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No Surrender - Agones/OpenMatch API Integration

Oredata, a Google partner, expertly guided No Surrender in order to
update their infrastructure for game servers to comply with Agones
and OpenMatch whilst keeping it scalable across multiple regions.

The challenge

No Surrender Heroes struggled with some matchmaking time
latencies. To improve the player experience, wait times needed to be
decreased dramatically including matching players based on required
metrics. No Surrender aimed to scale its services across multiple
regions to enhance connection quality between players. Detailed
monitoring of server metrics and logs were also desired.

The solution

Oredata and No Surrender used GKE Autopilot to deploy the game
servers of the studio, Agones and OpenMatch. No Surrender
collaborated with Oredata to integrate the infrastructure. To achieve
the desired matchmaking times, No Surrender enabled and optimized
the Matchmaking Function of OpenMatch. Oredata and No Surrender
ensured OpenMatch to work in multiple-regions Director per region
architecture.

The result

No Surrender managed to decrease matchmaking times to the desired
target for the given game. Agones and OpenMatch are fully utilized.
GKE’s Google Cloud out of the box infrastructure logging had been
utilized. The eco-system managed to work in a multi-region
environment with increased performance and quality.

k£ This collaboration delivered a scalable, and reliable
cloud solution. This improved our capabilities for
enhanced match-making experience for our players
and enhanced the user experience. Oredata's
professional expertise was invaluable throughout the
project — their contributions from planning to
production, along with their adherence to best

practices, were a key to our success. 7]
Mustafa Demirtas, CTO, No Surrender
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